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RAYMOND F. KRAVIS CENTER 

FOR THE 
PERFORMING ARTS 

 
VISITOR’S GUIDE     

Revised July 22, 2024 
 
Mailing Address: 
 
  The Raymond F. Kravis Center for the Performing Arts, Inc. 
  c/o YOUR SHOW, NAME  
  701 Okeechobee Blvd. 
  West Palm Beach, FL 33401 
 
(See last page for driving and parking instructions) 
 
The Administrative Offices can be reached by calling: 
 
  (561) 833.8300 or 561.651.4200- Main Number 
  (561) 833.3901 - FAX Number 
  (561) 833.5962 - FAX Technical Department 
                        (561) 651.4238 or 651.4290 - Security 24 hours 
 
Staff Members/Contacts at the Kravis Center, dial (561) 651 plus extension #: 
 
DEPARTMENT CONTACT PHONE EXT 
VP Programming & Marketing  Georgiana Young 4393 
Contracts Manager Shirnette Ball 4221 
Director of Education Tracy Butler 4243  
Director of Marketing Dana Munson 4416 
Director of Marketing Meredyth Davis 4279 
Director of Production Chris Pennington 4296 
Director of Programming Oscar Quesada 4422 
Front of House (Concessions) Paul Kauffman     4203 
Production Manager  Melinda Gallant 4245 
SECURITY 24/7 4238 or 4290 
Sr. Director of Marketing & PR  Phala Murray 4387 
Sr. Director of Ticketing & Biz Intelligence      Twyla Mitchell 4240 
Theater Operations Coordinator Diane Carlton                                        4317 
 
TELEPHONE CALLS 
 
Theater phones may not be used for personal calls. The Kravis Center will take messages but will not release the 
address or phone number where you are staying. All messages will be given to your company or stage manager. 
 
There are outside lines available for use by touring companies. These lines can be routed to specific dressing 
rooms.  
All lines have a long distance and toll call block. Companies must supply their answering machines and fax 
machines.  For more information, please call the production office at ext. 4317 or 4245. 
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TICKETS 
 
No one is allowed in the theater without a ticket.  If you wish to purchase tickets, all orders should be placed with 
your Company Manager.   
 
BOX OFFICE & PHONE ORDERS 
 
Monday through Friday, 12pm to 5pm. Box Office hours are extended until curtain time for evening 
performances. If there is a weekend performance, the Box Office will open two hours prior to curtain. For your 
convenience, a Box Office window will remain open during intermission for advance purchase of tickets to 
future performances. Check website for current hours. 
 
The Kravis Center's Charge-By-Phone Line, Kravis Charge is (561) 832.SHOW(7469). Outside the local area call 
800.KRAVIS.1 (800.572.8471). VISA, MasterCard, Discover and American Express cards are accepted.   
 
DRESSING ROOMS 
 
Dreyfoos dressing rooms are located on stage left, stage right and on the basement level. Upon checking into 
the Kravis Center, your Company Manager will assign dressing rooms. 
 
VENUES 
 
The Kravis Center has three performing arts venues:  
 
 Dreyfoos Hall – capacity 2195, main concert hall 
 Rinker Playhouse – capacity 275-305, black box theater 
 Persson Rehearsal Hall – capacity 172-300, black box theater 
 
 
PARKING 
 
Parking is available in the parking garage adjacent to the Kravis Center. There is no parking on or near the 
loading dock. For bus parking information, please ask your Company Manager. We have a 5-level parking garage, 
which is free.  
 
LOST and FOUND 
 
The lost and found is located at Security by the stage door entrance. If you have misplaced something, please 
contact your Company Manager. 
 
 GENERAL INFORMATION 
 
BANKS 
Wells Fargo - 303 Banyan Blvd., West Palm Beach ......................................................... (561) 838.5251 
 
CAMERA SHOPS 
The Pro Shop 417 Clematis St., West Palm Beach (In the Library) ......................... (561) 253.2606 
 
CHIROPRACTORS 
Village Chiropractic Center - 931 Village Blvd. Ste 903, W. Palm Beach ............ (561) 640.9090 
Sozo Wellness Center- 480 Hibiscus St. W. W. Palm Beach ...................................... (561) 513.8784 
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DANCE WEAR 
Dance Depot– 910 N Congress Ave #120, Boynton Beach  ......................................... (561) 736.6901 
A Dancer’s Closet- 4180-1 Jog Road Greenacres ................................................................. (561) 965.2878 
 
DENTISTS 
David J. Ferlita, D.M.D. - 1911 N. Flagler Dr., W. Palm Beach ......................................... (561) 655.1104 
 
DOCTORS 
Palm Beach Ear Nose and Throat, 1515 Flagler Drive, West Palm Beach .......... (561) 659.2266  
 
Urgent Care of the Palm Beaches – M-F – 8a-7p, Sat, Sun. 9a-4p ...................... (561) 429.4779 
5818 S. Dixie Highway, WPB, FL 33405, www.myUCPB.com 
 
DRY CLEANING 
Cinderella Cleaners 1454 10 Street, Lake Park  ..................................................................... (561) 848.0177 
OZO2 (Green Eco Cleaners) 2316 S. Dixie Hwy, W. Palm Beach  .............................. (561) 249.3477 
Tropical Dry Cleaners - 719 N. Dixie Highway, W. Palm Beach ................................. (561) 832.4542 
 
EMERGENCY 
In case of an emergency please contact our security officer located at the stage door……………………. (561) 651.4238 
 
FEDERAL EXPRESS & UPS PICK-UPS 
There is a Federal Express and UPS pick up at the Kravis Center daily.   
Forms and further information are available through your Company Manager. 
 
HARDWARE STORES 
Sewell’s Hardware – 1318 Mercer Avenue W. Palm Beach ........................................... (561) 832.7171 
Home Depot 1515 Palm Beach Lakes Boulevard. ............................................................... (561) 683.7221 
 
HEALTH FOOD 
Whole Foods – Palm Beach Outlet Mall, Palm Beach Lakes Boulevard. .......... (561) 471.3800  
 
HOSPITALS 
Good Samaritan - Palm Beach Lakes & Flagler Dr. W. Palm Beach. .................... (561) 655.5511 
St. Mary's Hospital - 45th Street, W. Palm Beach. .............................................................. (561) 844.6300 
 
MASSEURS 
Village Chiropractic Center - 931 Village Blvd. Ste 903, W. Palm Beach ............ (561) 640.9090 
Medicine Fingers Massage- (Will Travel)…. ..............................................................................  (561) 236.4712 
 
ORTHOPEDIC 
Bruce Fishbane, MD - 603 Village Blvd. W. Palm Beach .............................................. (561) 684.2022 
Bruce Waxman, MD PA - 3401 Burns Rd, P. Beach Gardens ..................................... (561) 694.7776 
 
POST OFFICES 
Downtown Station - 640 Clematis Street, W. Palm Beach......................................... (561) 659.6114 
Main Station - 3200 Summit Blvd., W. Palm Beach ......................................................... (561) 697.2027 
 
PHARMACY 
Walgreen's -2200 Palm Beach Lakes Blvd., W. Palm Beach ..................................... (561) 615.0415 
Greens Pharmacy – 151 N. County Rd., P. Beach.................................................................. (561) 832.0304 
 
SHOE REPAIR 
Danny’s Shoe Repair – 4203 Lake Ave, Lake Worth ......................................................... (561) 833.7137 
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SHOPPING MALLS 
Tanger Outlet Mall, Palm Beach Lakes Boulevard............................................................ (561) 515.4400 
The Square – S. Rosemary Avenue, W. Palm Beach, 33401 ......................................... (561) 820.0074 
Gardens Mall - 3101 PGA Blvd., P  Beach Gardens .............................................................. (561) 622.2115 
Wellington Mall – Forest Hill Blvd., Wellington .................................................................... (561) 227.6900 
Worth Avenue - Royal Park Bridge East to ocean, Right to Worth Avenue 
 
SPA  
Anushka Spa and Salon (The Square)  ....................................................................................... (561) 820.0500  
The Spa at the Breakers ....................................................................................................................... (561) 653.1656 
The Sanctuary .............................................................................................................................................. (561) 731.9648 
Gyrotonic Satnam (Fitness Studio) Yoga, Meditation, Zumba, Wellness Workshops, etc. (561) 650.0304  
 
SUPERMARKETS 
Publix at The Square – 375 S. Rosemary Avenue, W. P Beach  .................................  (561) 651.7787 
 
TRANSPORTATION: 
A Personal Touch Limousine Co. – Kevin Costanzo .......................................................... (561) 478.2282  
Bus - Greyhound Terminal - 100 First St., W. Palm Beach ........................................... (561) 833.8534 
Bright Line jet Train to Ft Lauderdale & Miami.................................................................... gobrightline.com 
Checker Cab - 3700 Georgia Ave., W. Palm Beach  .......................................................... (561) 820.8121 
Enterprise rent-a-car- Stephanie Lanza ................................................................................... (561) 432.5500  
Marie's Charter Service  - 4200 Georgia Ave. W. Palm Beach ................................... (561) 835.9300 
Tri-Rail - 201 S. Tamarind Ave., W. Palm Beach .................................................................... 1.800.874.7245 
Yellow Cab - 1700 Florida Mango Rd, W. Palm Beach .................................................... (561) 689.2222 
 
RESTAURANTS 
 
Bradley’s - 104 Clematis St., WPB. - Tropical ** .................................................................... (561) 833.3520 
Cafe L'Europe - 331 S. Country Rd. WPB. - Elegant *** ................................................... (561) 655.4020 
Cheesecake Factory (The Square) – 701 S. Rosemary Ave, WPB .......................... (561) 802.3838  
City Cellar Wine Bar & Grill** (The Square)  ......................................................................... (561) 366.0071 
City Pizza* (The Square)  ..................................................................................................................... (561) 833.2323 
Darbster’s Vegetarian/Vegan ....................................................................................................... (561) 586.2622 
Domino's Pizza - ....................................................................................................................................... (561) 659.3030 
Don Ramon's - 7101 S. Dixie HWay. WPB. - Cuban ** ...................................................... (561) 547.8704 
Il Bellagio (The Square)  ....................................................................................................................... (561) 659.6160 
Morton's - 777 S. Flagler, WPB - Excellent Steaks *** ...................................................... (561) 835.9664 
Rhythm Cafe -3800 S. Dixie Hwy.-Diner (B/L), Fine Dine** ......................................... (561) 833.3406 
Ruth’s Chris Steakhouse (The Square )***  ........................................................................... (561) 514.3544  
Saito’s Japanese Steakhouse (The Square)  ....................................................................... (561) 296.8881 
Testa's - 221 Royal Poinciana Way, PB - Sidewalk Cafe ** ............................................ (561) 832.0992 
Too Jays Deli - 313 Royal Poinciana Plaza, PB - Deli Restaurant * ......................... (561) 659.7232 
 
Pricing Key:  * inexpensive  ** moderate  *** expensive 
 
After Hours /Late Night  
BJ’s BrewHouse** 1807 Palm Beach Lakes --- Open til 12am and 1am Fri-Sat (561) 693.0450 
The Blind Monk** Wine Bar 410 Evernia St,#107,-- Open til 12am and 1am Fri-Sat. (561) 833.3605 
Howley’s Diner * 50’esque diner w/ full bar -- Open til 2am and 5am Fri-Sat.  (561) 833.5691 
Hullabaloo** Gastropub 517 Clematis St -- Open til 1am and 3am Thurs-Sat (561) 833.1033 
O’Shea’s* Irish Pub 531 Clematis Street -- Open til 3am and 4am Fri-Sat ....... …………….. (561) 833.3865 
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HOUSING INFORMATION 
 
The Kravis Center partner hotels are marked with * Please mention that you are coming to the Kravis Center 
 
CLOSEST TO THE KRAVIS CENTER: (2-4 minutes) 
 
MARRIOTT HOTEL – 1001 Okeechobee Blvd, West Palm Beach.  .........................  (561) 803.1928 
Contact:  
 
* HILTON WEST PALM BEACH – 600 Okeechobee Blvd, W. Palm Beach ……………(561) 231.6040 
Contact: David Kasprzak, Leisure Sales Manager 
 
* Canopy West Palm Beach – 704 S. Dixie Highway, WPB 
Contact: Jen Garrett, Director of Sales……………………………………………………………………..(561) 655.0404 
Rick Hale, Sales Enthusiast………………………………………………………………………………………..….(561) 802.7315 
 
WITHIN 10 MINUTES 
 
* BEST WESTERN – 1800 Palm Beach Lakes Blvd, West Palm Beach............... (561) 683.8810 
Contact: Rick Netzel, Director of Sales & Marketing 
 
* BRAZILIAN COURT HOTEL – 300 Australian Avenue, Palm Beach  ................ (561) 366.4306 
Contact: Stacy Lee, Sales Manager 
 
* BREAKERS (THE) – OCEAN FRONT - 101 South County Road, Palm Beach (561) 653.6610 
Contact:  Lori Rapaport 
 
COLONY HOTEL (The) – 155 Hammon Avenue, Palm Beach ................................... (561) 655.5430 
 
* DOUBLETREE – 1808 Australian South, W. Palm Beach........................................... (561) 689.6888 
Contact: Ali Etemada - Sales Director ........................................................................................ (561) 207.4607   
 
* EMBASSY SUITES – 1601 Belvedere Road, W. Palm Beach ..................................... (561) 688.8608 
Contact: Jennna Dalessandro, Director of Sales Manager 
 
* Hawthorn Suite – Palm Beach Lakes Boulevard 
Janet Sanifilippo, Sales Manager.……………………………………………………………………………………(561) 472.7000 
 
* HOLIDAY INN – 1301 Belvedere Road, W. Palm Beach ...............................................  (561) 659.3880 
Terry Sams, Director of Sales 
 
* PALM BEACH AIRPORT HILTON – 150 Australian Avenue, W. Palm Beach..(561) 684.9400 
Contact: Rajul Pillai, Director of Sales 
 
For more hotel information, please call Shirnette Ball, Contracts Manager in the Kravis Center Programming  
Department at (561) 651.4221.  
 
 
 
 
 
How to get to the Kravis Center 
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The Kravis Center is located 1/2 mile east of the Okeechobee Boulevard Exit (Exit 70) off I-95 or one quarter mile 
west of U.S. Highway 1 in downtown West Palm Beach.   
 
Loading Dock:  
The loading dock/stage door entrance is located at 810 Alexander W. Dreyfoos Way (at the back of the building) 
between Sapodilla and Tamarind Avenues. 
 
 
Driving Directions 
 
From I-95: Exit 70 at Okeechobee Boulevard, head east on Okeechobee Boulevard for approximately 
1/2 mile. Take a left on Tamarind Avenue (first light, just past the railroad tracks). The Kravis Center 
parking garage will be on your right just past the driveway for the Cohen Pavilion loading dock.  
 
From Florida’s Turnpike: Exit 99 the Turnpike at the West Palm Beach exit (Okeechobee Blvd). Head 
east approximately 7 miles. Continue past the I-95 overpass another 1/2 mile and take a left on 
Tamarind Avenue (first light, just past the railroad tracks). The Kravis Center parking garage will be on 
your right just past the driveway for the Cohen Pavilion loading dock.  
 
From U.S. Highway 1: Take U.S. 1 to Okeechobee Boulevard and head west approximately one quarter 
mile. Take a right onto Tamarind Avenue. The Kravis Center parking garage will be on your right just 
past the driveway for the Cohen Pavilion loading dock. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 


